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INTRODUCTION 
Information : 
Information is one of the several basic resources that are needed and 
utilized by human beings for their development and prosperity. The exact 
nature of information is not easy to describe. Perhaps the most explicit 
definition m the literature defines information as 'recorded experience that is 
used in decision making'. Information has now become a vital resource. The 
world has now moved from the industrial revolution into the information 
revolution The dependency on information in every sphere of intellectual 
activity has increased day by day. Technological advances have made 
information a new basic resource of matter and energy. Information is power 
which plays a vital role in the development and progress. The supply of correct 
and precise information in time helps policy makers in making maximum use 
of the available resources and also helps in avoiding dupHcation of work. 
Development of information : 
Information is a product of human brain in action it may be abstract or 
concrete. When an individual began to think a variety of images and sensations 
flash across his mind this makes some information to accumulate in his mind 
and his memor>' retains some pieces of knowledge. 
Information means the communication of knowledge about an event of a 
given condition or the spread of knowledge derived from observation, study, 
experience or experimentation. 
The development of information taken place both at individual and 
institutional levels, activities such as survey conducted by R & D Institutions 
and government census, industrial and business activities normally aid the 
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development of information process in the society. This leads to large volume 
of recorded information which has increased fantastically in the past few 
decades. So it is impossible to businessman, technical man, researchers and 
administrators etc. to keep abreast of new developments m their specific fields 
unless they follow a plan for mformation gathering. 
Information :An Indispensable Resource : 
Information plays important role in economic, political and social change. 
Similarly a research and development programme can be accomplished 
successfully only if the required information becomes available as and when 
It is needed. Without proper and complete information no worthwhile decision 
can be taken. Infact no progress is possible without the support of information. 
So it is important that knowledge produced in any part of the world must be 
communicated correctly, systematically, if it has to be utilised by scientists, 
technologists, researchers, planners, economists, administrators etc. of different 
disciplines. For this the information scientist should provide expeditious, 
pinpointed and exhaustive service to accelerate the development. 
Need for Information : 
The exponential growth of information in the field of technical 
information which has become available during the past decades has assumed 
a great proportion timely upon which to base additional research to take 
important decision and for other purpose. Information is retrieved not as an 
end itself, but is response to the request of the specific needs those who perform 
information search must keep this need, if the information retrieved is to be of 
maximum value. If the user and they should be more concerned with the 
behavioural problem that effect the meaning at the transmitted symbols produce 
in the recipient, if the behaviour or conduct of the recipient is not effected no 
information is said to have conveyed to him. 
Information needs refers to individual needs of users regarding 
information which should be satisfied by the specific information needed by 
him. Information needs of user depends on a number of factors such as work 
activity, discipline and availability of facilities. The information seeking 
behaviours will be fulfilled when required information is received or 
expectation are made by receiving concrete information i.e. by availability of 
Journals, encyclopaedias, books etc. 
Users oflnformation : 
There is no existence and development for information without users, 
like wise no information can be communicated without the receiver, or to a 
person who is not interested in it. Users can be divided in to different categories 
on the basis of tasks assigned to them. They may be the planners or decision 
makers belonging to the top of the hierarchy. The users may belong to the 
middle range category responsible for the execution of the research project or 
for the coordination of the activities. The user may also become an 
administrator, an economist, a teacher, a farmer etc. 
In an universit>' the user may be either teacher or research scholar or 
graduate and postgraduate students. Similarly there can be different categories 
of user in other environments. 
Information Seeking Behaviour: 
In order to satisfy the information needs, the user actively undergoes the 
information seeking process. The attempt of the user in obtaining the needed 
information results from the recognition of some need, perceived by the user, 
this called Information Seeking Behaviour. 
The information seekmg behaviour is mainly concerned with who needs 
what kind of mformation and what reasons, how information is found, evaluated 
and used, and how there needs can be identified and satisfied. The following 
process takes place in the information seeking behaviour ; 
1. Identifying objective 
2. Definmgneed 
3. Accessing information system 
4. Establishing sources of information 
5. Information acquisition 
6. Use of mformation 
7. Satisfaction or dissatisfaction. 
The information seeking behaviour essentially refers to the strategies 
and actions undertaken to locate discrete knowledge elements. It is concerned 
with the integrative utilization of the three basic resources : (I) People (II) 
Information and (III) System. It can be said that the behaviour which yields 
the highest information satisfaction is the best.*'^  
The study of the individual information seeking behaviour will require 
some sort of representation of psychological state of the user in terms not just 
of knowledge or lack of it but also beliefs, aspirations, goals and so on. 
Investigation into the perception of users may lead to insight into their 
expectations and predictions that prompt their information seeking activity. 
The taxonomy of information searching competence can be viewed from 
behavioural perspective, it is a three folded activity. The searchers first feels 
information need or motive then plans to seek -and-fmd strategy and finally 
executes it. Information needs provides the motive power for searching 
behaviour, planning and decision making, by which need can be fulfilled 
through performing an activity. This activity is goal directed which mean that 
the motive or goal continiously governs the selection of steps to be executed 
In the process of seeking information what mainly take place is an effort to 
match a cognitive need of user with a source of information to satisfy the 
need. 
Purpose of Seeking Information : 
Information sought by a user is often for a particular purpose which 
aught not be neglected in user studies. It may be current or anticipated and the 
use of an item of information or even source in optimum when a perfect match 
occurs between the need arismg out of the purpose and the incident of use. 
The nature of the work of users and the different roles play are the starting 
points for understanding the purpose of information seeking. The purpose of 
seeking information also \aries according to the work assigned to each. 
Method of Seeking Information : 
Methods of seeking information comprise of formal as well as informal 
methods. Formal methods include consultation of documentary sources, eg 
books, periodicals, research reports, thesis, library catalogues etc. Informal 
method comprises of discussion with experts, supervisors, co-researchers, 
librarians, invisible colleges, attending conferences etc. Wiberely and Jones'-' 
mention four methods on which the scholars rely while seeking information ; 
references in the publication, communication from colleagues, formal 
bibliography and librarians. Karisidappa and others^^' reveals that the library 
catalogues is the most important and frequently used method by the majority 
of Indian historians in locating information. 
Finding of Information : 
Finding of information implies the act of finding, recovery, retrospective 
searching and securing of documents. Methods of finding information include 
visiting library, searching the shelf, consulting the library catalogue, subject 
bibliography, library staff, discussion with subject experts etc. 
Role of University Library in Teaching and Research : 
A library is the heart of the University. It has to play a vital role in 
teaching and research. The prime aim of the Universit>' is to provide facilities 
for study, research and conservation of knowledge. S R Rangenathan views 
that participation in teaching and research is the function of the University 
Library. 
Facult\- members plays an important role in conservation and development 
of knowledge in the University. So the library staff should keep itself in close 
touch with the progress of work in the classroom, in collaboration with the 
teachers in different subjects. The librarian should provide them with the 
latest developments to keep themselves abreast of knowledge and mobilise 
the resources of the library to facilitate this pursuit. 
Research scholars are the other group who support the development of 
information in a University. So the librarian and his professional and technical 
staff should make themselves familiar with the changes and improvement at 
knowledge in which research is in progress in the University. They should 
analyse the current periodicals and feed the research staff with recent thought 
exhaustively and expeditiously. 
Need and Significance of the Study : 
In the present age of information, it has been increasingly felt that to 
serve readers better, information needs and users must become the central 
focus of attention. In any library and information system, the user study plays 
a vital role in planning, designing and introducing new information services 
and products and to assess the quality of services and their utilities. It is 
beyond doubt that the success of the information services is more likely to be 
achieved by adjusting the services to meet the specific needs of an individual 
rather than trying to adopt the individual user to match with the output of the 
information system. 
In recent years, there has been several studies pertaining to information 
seeking behaviour, and this study is intended to understand the information 
seeking behaviour of the Faculty Members and Research Scholars in Aligarh 
Muslim University. 
User studies have gained importance as an established measure for 
evaluating library' and information system. The user studies may be either 
descriptive or prescriptive. A descriptive study describes how information 
transfer takes place in relation to a particular user population. The prescriptive 
study will suggest ways in which the prevailing system or product could be 
modified or upgraded to ensure a greater degree of satisfaction. 
Menzel has categorised the user studies broadly in three categories as 
under :'*' 
1. Behaviour Studies 
2. Use Studies 
3. Information Flow Studies 
Studies which are carried out to find out the pattern of over all interaction 
of the user community with the communication systems, without reference to 
any special information receiving event are called information behaviour 
studies. Studies which are conducted to find to the use of any communication 
medium such as primary periodicals and other sources are called use studies. 
While the studies which are conducted to find the pattern of flow of information 
in communication system is the information flow studies. 
The Faculty Members and Research Scholars of a University are users 
of the University Library - Therefore their attitude and behaviour reflects the 
extent to which the efforts of the libraries were successful in developing the 
services of the said library to meet their information requirements. 
Selection of the Problem : 
The problem for the present study is entitled "Information Seeking 
Behaviour of Faculty Members and Research Scholars in Aligarh Muslim 
University" 
Definitions : 
Information : "is an assemblage of data in a comprehensible form capable 
of communication use, tacts to which a meaning has been attached"'^'. 
Seeking : According to O.E.D. this word means "to go in search or quest 
of to try to find, look for, either a particular object or place or an indefinite 
object suitable for a particular purpose"''''. 
Behaviour : As a psychological term the word behaviour denotes to the 
actions and reactions of an organism towards its environment. 
According to O E D. the word behaviour means "The manner in which a 
thing acts under specified conditions or circumstances or in relation to other 
things"* '^. 
Information Seeking Behaviour : 
"The complex patterns of actions and interactions which people engage 
in when seeking information of whatever kind and for whatever purpose". 
"The expression is used in a wide ranging way to refer to any context 
where information is sought and it encompasses all forms of information 
seeking"'**. 
Facultj' Members : "A group of people who teach in the various 
departments of the University or Colleges"'^'. 
Research Scholars : "A series of investigators concerned with different 
problems or with different aspects of a problem"*'"'. 
Aligarh Muslim University : The Aligarh Muslim University (AMU) 
is a residential academic Institution which was establised in 1920. Sir Syed 
Ahmad Khan, an illustrious son of India, the great reformist of his age, who 
felt the need of modern education for Muslims started a School in 1875 and 
grew into the Mohemmedan Anglo Oriental College (MAO) in 1877 and 
ultimately became a University in 1920. It is now a well known University of 
International repute having a variety of modern and traditional Faculties. 
TTiis IS a Premier Central University with several Faculties and Maintained 
Institutions and draws students from all corners of the country as well as from 
foreign countries. The University has 11 Faculties namely. Arts, Social 
Sciences, Sciences, Life Sciences, Commerce, Engineering and Technology, 
Medicine, Unani Medicine, Law, Theology and Management Studies and 
Research. 
Objectives of the Study : 
a) To identify the frequency at visit of the Faculty Members and Research 
Scholars. 
b) To know the information seeking behaviour of the Faculty Members and 
Research Scholars. 
c) To identify the information sources largely used by the Faculty Members 
and Research Scholars 
d) To find out how the Faculty Members and Research Scholars know the 
existence of information sources. 
e) To know why they seek information. 
f) To find out how Faculty Members and Research Scholars disseminate 
the information once received. 
g) To know about the awareness of different technical services. 
h) To find out the level of use of Mass-Media among the Faculty Members 
and Research Scholars 
i) To find out the productivity of the Faculty Members and Research 
Scholars. 
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Hypothesis : 
1) There may be great differences in the information seeking behaviour of 
Faculty Members and Research Scholars. 
2) A large number of Faculty Members and Research Scholars are not 
utilising the facilities and services available. 
3) Many Members both from Faculty and Research Scholars are ignorant 
about the information services provided by the different Centres of the 
University. 
4) The facilities available in the University may not be sufficient to meet 
the information needs of the Faculty Members and Research Scholars. 
Scope and Limitations of the Study : 
The present study is entitled "Information Seeking Behaviour of the 
Faculty Members and Research Scholars in Aligarh Muslim University". The 
main purpose of the study is to identify, what kind of sources are used by the 
Faculty Members and Research Scholars, and how they generate and 
disseminate the information once they received. For the study, the variables 
taken for detailed analysis are, Faculty Members and Research Scholars in 
A.M.U. 
Even though hard attempt has been made to make the study as precise 
and objective as possible certain limitations might have come into the study. 
The investigator was able to identify some of the major limitations such as : 
a) The present study consists only the Faculty Members and Research 
Scholars (Limitation by Class). 
b) The geographical area is restricted in Aligarh Muslim University Campus 
(Limitation by Geography). 
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c) It takes in the account those Faculty Members and Research Scholars 
who have been teaching or researching in the academic year 1997-98 
(Limitation by Time Period). 
d) Not comparing the differences in the information seeking behaviour of 
different faculties. 
Organisation of the Report: 
Chapter I : Introduction 
An attempt is made to explain the concept of information seeking 
behaviour followed by need and significance of the study, selection of the 
problem, definitions, objective of the study, hypothesis and scope and 
limitations of the study. 
Chapter II : Review of Related Literature 
A total number of 25 previously published literature related to information 
seeking behaviour is summarised. 
Chapter III : Methodology 
This chapter contains the selection of the problem, objectives, hypothesis, 
methodology, sample population, variables taken, tools and techniques 
employed and data analysis method. 
Chapter IV : Analysis and Interpretation of Data 
This chapter deals with the analysis and interpretation of data collected 
through questionnaire and observ-ation. 
Chapter V : Conclusion, Findings, Suggestions and 
Recommendations for further Study 
The last part of dissertation forms bibliography. 
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Chapter -II 
REVIEW 
OF 
RELATED LITERATURE 
EEVIEW OF RELATED UTERATURE 
Review of related literature is very essential in a new research topic. 
Study of related literature implies locating, reacting and evaluating reports of 
research as well as report of casual observation and opinion that are related to 
the individuals planned research project. 
In any worthwhile study in a field of research, the researcher must have 
an adequate knowledge with the work that has already been done in the area 
of his research. Research worker must have an up-to-date information about 
what has been thought and done in the area of his research. 
In brief this chapter present an overall review of studies conducted m 
abroad as well as India in a chronological order regarding the topic information 
seeking behaviour. The investigator reviewed only those studies which are 
similar to the present study. 
Francis Jacobson and Emily Ignatio'" (1997) conducted a study under 
the title "Teaching reflection : information seeking and evaluation in a digital 
library environment". The objective of the study was to teach the students to 
become an effective seekers and to understand the relationships of these sills 
to seeking of information in various contexts. The investigator collected the 
data from the students of an introductory computer course, by giving 
assignments to them including E-mail and Internet. Major findings were (1) 
user friendly digital library interfaces are not enough, but skilled mediation 
and intervention will always be necessary (2) The most used source was E-
mail (3) Most of the students makes mistakes in searching. 
Neerja Verma's study^ '^ (1997) under the title "Information needs of bank 
employees of public sector banks in Greater Gwalior" revealed the information 
seeking behaviour and source use of the bank employees in Greater Gwalior. 
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The objective of the study was to identify the often sought sources of 
information by diiferent levels of staff working in public sector bank. The 
investigator used questionnaire for collecting the data from the employees. 
Major fmdmgs were (1) The book "Ever latest in Banking" published by SBI 
Officers Association in mostly used by employees (2) IBA Bulletin is the 
famous Journal among the employees. The study ends with a suggestion that 
it is necessary to establish the National Banking Information Service with 
new technology to take care the information needs of the employees. 
Veena Saraf and others*"*' (1997) made a study under the title "a study of 
relationship among information needs, channels and sources", to find out the 
relationships among information needs, channels and sources and their impact 
on background variables, namely age, sex, qualification and status, and to 
identify the relationship between the use of channels. The method used for 
data collection was questionnaire. 
Major findings were (1) The respondents needs information for keeping 
abreast with the latest information developments (2) The channels used for 
information gathering were lectures, seminars and personal collection (3) The 
sources used were journals and research reports. 
Neena Thelwar Kanungo'*' (1997) made an attempt to investigate the 
methods of seeking information by the women researchers in the disciplines 
History and Political Science in the University of Delhi and Jawaharlal Nehru 
University The investigator collected the data from 130 women research 
scholar through questionnaire. The study discloses the following findings (1) 
The main purpose of the women researchers was to collect information for 
writing either M.Phil, or Ph.D. thesis (2) The women researchers in history 
carry out their work mainly in four broad areas such as ancient Indian history, 
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medieval Indian history, modern Indian history and World history. 
Harikrishna Reddy and Karisidappa*'' (1997) made a study under the 
title "Information seeking behaviour of the professionals in the field of 
disabilities with special reference to mental handicap in India". The study 
was aimed to find out the types of communication channels used to know 
latest information in the field of interest and the source used in performing 
specific research activities. The analysis of the data collected through 
questionnaire and interview revealed the following facts. (1) Users awareness 
of sources and access to tools vary with age, experience, professionals, 
educationals and managerial status. (2) The respondents gives first preference 
to Journals for preparing their research article. (3) The respondents gives first 
rank to discussion method as the source of latest information. 
It is suggested that all the special schools should be provided with 
appropriate resources and collections of material in the field of disabilities to 
meet information needs of professionals working with disabled persons. 
Krushna and Dillip'^ * (1997) made an attempt to study the information 
seeking behaviour and reading habits of creative writers in Oriya. The objective 
of the study was to find out what kind of sources used by the writers to improve 
their skills. In order to collect the data the investigator prepared questionnaire 
and mailed to the respondents who are geographically scattered. Major finding 
from the analysis of the data are : 
1. 84% of the respondents are of the opinion that user education is needed. 
2 81% of the writers are interested in reading the topics related to social 
behaviour. 
3 Creative writers used books and monographs, newspapers and periodicals 
more frequently then the manuscripts, conference proceedings etc. 
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The study concludes with the suggestions that orientation programmes 
should be conducted for the writers in the library so as to put the varied library 
resources to optimal use, and the librarians must come forward to understand 
the actual need and exact area of interest of the creative writers, and to make 
the library services more purposive and need based. 
Brose's^^' (1997) study on information seeking methods of awarded 
farmers, was aimed to understand the various methods in which the farmers 
used to collect the information and what was their qualifications and status. 
Brose collected the data through questionnaire, which were given to the six 
farmers, of Jalgaon district, respondents of awards "SHEJINISHTHA" and 
"KRISfflBHUSHAN". Major findings were (i) 60% of the farmers were 
having secondary education and 20% having degree in Agriculture (2) Most 
of the awarded farmers have been using the audio visual media for information 
gathering. The investigator suggested that, visits of farmers to scientific 
agricultural farms, laboratories and libraries may be arranged through the Gram 
Panchayaths, and the farmers should have basic education in agriculture so 
that they may have curiosity to seek information from different sources for 
better and productive farming. 
Denis N Ocholla"** (1996) conducted a study under the title "Information 
seeking behaviours by Academies : a preliminary study". The objectives of 
the study were (1) to investigate academic information seeking behaviour within 
the University of Moy, South Africa, under the information resource limitation 
(2) to find out how academies generate professional and academic ideas such 
as thinking, reading etc. (3) to find out the reasons for information seeking (4) 
to find out the sources of mformation that the academies used. Questionnaire 
and inter\-iewed method were used to collect the data from 40 teaching staff. 
The major findings were : 
(1) The frequency of use of source is Journal, text book, research report and 
conference literature, in order of rating. 
(2) Academies knows the existence of mformation source through Journal 
regularly scanning, casual conversations, the catalogue and common 
knowledge, in order of rating. 
(3) CAS was rated lowest in all cases. 
The investigator suggested that, staff and department need encouragement 
to develop local and international joint research and teaching partnership, 
marketmg and publicity of information products and services as well as 
provision of CAS should be given attention by University Library. 
Devarajan'^' (1995) conducted a study to understand the information 
gathering behaviour and use pattern of information of Humanities research 
scholars at Kerala University' Library. 86 questionnaire were distributed of 
which only 46 were received. It was found that multidisciplinary research 
and comparative studies were going on in the Humanities. Not much use was 
being made on non-book materials. The collection in the Kerala University 
Library did not meet the information needs of the scholars. Most of the said 
scholars depends on book trade catalogues and bulletins for getting information 
on current topics of important. For obtaining information on specific topic 
39. ] 3% depends on subject catalogue. 
In order to understand the information seeking behaviour of the 
Agricultural students in Nigeria. Abimbola Abifarin""' (1994) conducted a 
study in selected Agricultural Universities by using questionnaire method. 
The study revealed that, students makes less use of library than expected, over 
58% of the respondents indicates that after attending formal lectures they first 
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turns to their lectures for further information rather than to the hbrary. The 
user have little idea about the shelf arrangement. The surveyor recommended 
that the Library orientation programmes must be strongly introduced. 
David Dellis and others"" (1993) made an attempt to compare the 
information seeking patterns of researchers in physical and social sciences. 
The objective of the study was to find out the information seeking patterns of 
the physical scientists in Manchester University and the social science scientists 
of the University of Shefield. The investigator used personnel interviews as a 
tool in order to understand the information gathering and diffusion activities 
of the scientists. 
Major findings of the study were : 
1. The information seeking patterns of the physicists and the social scientist 
show no overriding differences between the two groups. 
2. The groups undertakes similar activities and the sources used are also 
similar. 
3. It is also noted that the development of information technology have a 
minor impact on the information seeking and communication activities 
of the group. 
David Ellias"^' (1993) conducted a study in order to find out the 
information seeking patterns of the researchers of the social sciences, sciences 
and Humanities of the University of Shefield, UK. The focus of the study 
were the employment of the grounded theory approach to derive models of 
the information seeking patterns of academic researchers. The investigator 
used both questionnaire and interview methods for data collection. The study 
revealed that the research scholars keeps up-to-date with the subjects through 
regular scanning of the journals and there are great differences in information 
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gathering among the research scholars of social science, sciences and 
Humanities 
In order to find out the information seeking behaviour of the students 
and Faculty Members at the Stanford University, Maxima H Reneker^"' (1993) 
conducted a study under the title "A quantitative study of information seeking 
among members of an academic community : Methodological issues and 
problems". Maxima used the method of recording of the information seekmg 
incidents from various stages and supplemented by interviews. Major findings 
were (1) An average of 66 search/enquiry per user is happened during the 
time period 1990-91. (2) The informants are successful information seekers, 
engaged in building their information sources and in both negotiating and 
creatmg their environment to satisfy those needs they experience most often. 
Judith Palmer"-" (1991) conducted a study under the little "Scientists 
and Information II: Personal factors in the information behaviour". The mam 
objective of the study was to find out why and from where the scientists collects 
the information they required. For this study he had taken each individual 
scientist as the unit of analysis and questionnaire and interview method are 
used for data collection. The results of the study were (1) All members of the 
groups engaged in full time research and had published more papers per year 
(4.02) than the rest of the population (2) Some of them felt overwhelmed and 
unable to cope or claimed to suffer from lack of information (3) They had 
more frequent contacts outside the organisation either with Colleges in UK or 
research Institutions internationally. 
Michaline Hancock - Beaulies"^' (1990) conducted a study under the 
title "Evaluating the impact of an on-line Library catalogue on subject searching 
behaviour at the catalogue and the shelves". The primary objective of the 
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study was to examine the impact of the on-Hne catalogue in the subject 
searching of the students. The methodology employed for data collection was 
observation, talk aloud techniques and selected on-line catalogue users. The 
study reveals that, the high occurrence of subject searching is largely due to 
'hybrid' searches, that is searches which develop in to subject searches for 
whatever reason have been identified as subject searchers and secondly users 
need to undertake subject searching but this is carried out predominantly at 
the shelves. 
John Akeroyed*'*'' (1990) made a study under the title "Information 
seeking in on-line catalogue". The objective of the study was to find out the 
problems employed in on-line searching and to find out the behaviour of the 
user during different types searching. John collected the data from different 
individuals who are making on-line search, some of the individuals are given 
exercises. The reveals that, in subject searching several users are unsatisfied 
in retrieving anything either through selecting the 'wrong approach' or more 
often through utilising too limited search vocabulary. 
In order to understand how Humanities in a small interdisciplinary group 
seek information and what kind of sources they use. Stephen Ewilberg and 
William E Jhones"''^ (1989) conducted a study. The study was entitled "Patterns 
of information seeking in the Humanities. For this study he collected the data 
from the participants of the seminar on Humanities held at University of 
Illinoice on Chicago in 1987. The study discloses the following things : 
1. All the participants seemed to rely partially or totally on library collections 
for the research. 
2. While fellows gave little or no evidence of consulting libraries in general 
reference department, almost all who used archives or other special 
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collections. 
3. Four persons used one or two formal bibliographic tools regularly for 
current awareness. 
Gray Marchisnini^ '*' (1989) made a study under the title "Information 
seeking strategies of novices using a ful text electronic encyclopaedia". 
The study was intended to fmd out that whether the novices can use such 
a system with little formal training and what features and search patterns at ful 
text retrieved do novices apply. In order to collect the data first he introduced 
the students to an electronic mail, assigned two search tasks, and then collected 
the data through observation and key stroke captures techniques as subjects 
conducted searches for the task. The study discloses the following findings: 
1. The mean number of moves taken for searches was 21.0. 
2. Transition matnx analysis showed that younger searchers generally 
favoured query refining moves and older searchers favoured examining 
title and text moves. 
Stephen A Osiobe's"'^' (1988) study on the title "Information seeking 
behaviour" was aimed to find out 1) What are the main sources of references 
to the literature among under graduate students. 2) The use of channels as the 
sources of references to the literature among under graduates independent of 
the level of study. 3) Does the study discipline influence the choice of channels 
used as sources of references to the literature among under graduate. He 
collected the data from 850 under graduate students by using questionnaire. 
The study discloses that 1) There is no difference among under graduates at 
different levels of study in their sources of references to the literature 2) The 
study discipline does not influence the choice of channels used as sources of 
references to the literature among under graduate students. 
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Tefko and Paul*^"' (1988) conducted 3 studies under the title "A study of 
the information seeking". This is the Ilird part of the study, aims to contribute 
to a formal, scientific characterisation of the elements involved in information 
searching and retrieving particularly in relation to the cognitive aspects and 
human decision and interactions involved. The investigator used tape recorded 
statements and the questionnaire as data collection method. The study reveals 
that 1) The mean value for the search precision (57%) and recall (22%) in this 
study are similar to values found to many other studies. 2) When precision 
and recall were plotted against each other the two were not inversely related. 
The study conducted by Kathleen Dunn* '^' (1986), entitles "Psychological 
needs and source linkages in undergraduate information seeking behaviour" 
tries to analyse the psychological needs causing undergraduates to seek 
information in the context continuing motivation. In addition to the study 
tries to identifies categories of sources used to satisfy the information needs 
and establishes significance between the motivating needs and categories of 
sources used. He used both questionnaire and interview method to collect the 
data from 625 students of the Lima Linda University. The study discloses that 
1) Many students do not use the library 2) A lot of sources are available to the 
students in the University. 
Winifred and Sandra'"' (1986) conducted a study on the end user 
searching of National Library of Medicine (NLM) on-line database during 8 
years from 1976 to 1984, through transaction logs, questionnaire and following 
interviews. The study reveals that 1) pathologists and pharmacists performed 
313 searches during the time period. 2) The volume of the search is directly 
related to the convenient placement of the terminal in the work place. 3) Non-
medical searchers feel they need answers more promptly than do those who 
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obtain medical searchers. 4) End-users perform very simple searches mostly 
using only the AND operator. 
Salasin and Cedar^"' (1985) conducted a study in order to collect data on 
the applied research/service delivery setting. The title of the study was 
"Information seeking behaviour in an applied research/service delivery setting". 
A nation wide survey was chosen as the method, most likely to describe 
accurately the information seeking behaviour. The questionnaires were 
distributed among 1666 respondents involved in various aspects of rural mental 
health ser\'ice Major findings were : 
1. Individuals working as researchers, policymakers or practitioners in rural 
mental health seldom seek information from outside their own 
organization to solve a problem related to rural mental health. 
2. Significant relationships were observed between the use or value of 
various information sources and the respondents work role, work settmg 
or the topics about which the information was sought. 
Adedibu and Adis^ -"" (1983) made a survey on the title "Information needs 
and Information seeking patterns of medical students of Lautech, Ogbomoso". 
The objecti\ es of the study were 1) To find out what are the information needs 
of the medical students of Lautech 2) How do they seek the information they 
need 3) How do they make use of the information. They used both questionnaire 
and interview method for data collection. The results of the study were . 
1. 50% of the respondents indicated that they had no formal orientation on 
the use of Library. 
2. 4% of the respondents spends fewer than 1-2 hours m the library in a 
week 
3 35% come to the library for consulting monograph. 
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4. 33% never contacted with any other hbraries. 
5. Library staff is wilHng to assist. 
The investigator suggest that the physical facihty of the hbrary must be 
improved and library orientation must be done in a systematic way. 
Chin-Chich Chen's*^" (1982) study "Information seeking assessing and 
anticipating user needs" reveals the information seeking activities of the 
residents of the six New England states. 
The method used for data collection was telephonic interview, by 
contacting 400 residents each from each of the six states (total 2400). The 
study discloses the following facts. 1) The information need arises whenever 
individual find themselves in a situation requiring knowledge to deal with 
that situation as they see fit. 2) The information need arises at any field, at all 
aspect of every day life, the home, office, company etc. 
Conclusion : 
The above said studies related to information seeking behaviour reveals 
that a lot of sur\'eys have been conducted in various parts of the world, mainly 
to find out the information seeking habits of academies. It is also found that 
the availability of sources, learning techniques, sex and educational 
qualifications have been influenced the information seeking behaviour. 
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Chapter -III 
METHODOLOGY 
Selection of the Problem 
Objectives of the Study 
Hypotheses 
Methodology 
Sample Population 
Pilot Survey 
Variables Taken 
Tools and Techniques Employed 
Data Analysis Method 
METH0D0L06V 
This Chapter deals with the methodology used in the study and has been 
discussed under the following headings : 
Selection of the problem 
Objectives of the study 
Hypotheses 
Methodology 
Sample population 
Pilot Survey 
Variables taken 
Tools and techniques employed 
Data analysis method 
Selection of the Problem : 
The problem for the present study is entitled "Information Seeking 
Behaviour oi Facult}' Members and Research Scholars in Aligarh Muslim 
Universit}". 
Objectives of the Study : 
1) To identify' the frequency of visit m the library. 
2) To know the information seeking behaviour of the Faculty Members and 
Research Scholars of Aligarh Muslim University. 
3) To identify- the information sources largely used by the Faculty Members 
and Research Scholars. 
4) To identify how the Faculty Members and Research Scholars know the 
existence of information sources. 
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5) To know why the academies seek information. 
6) To know from where the information sources are collected. 
7) To find out how Faculty Members and Research Scholars disseminate 
the information once received. 
8) To know about the awareness of different technical services. 
9) To find out the level of use of Mass-Media among the Faculty Members 
and Research Scholars. 
10) To find out the productivity of the Faculty Members and Research 
Scholars. 
Hypotheses: 
1) There may be great differences in the mformation seeking behaviour of 
Faculty Members and Research Scholars. 
2) A large number of Faculty Members and Research Scholars are not 
utilising the facilities and services available. 
3) Many Members both from Faculty and Research Scholars are ignorant 
about the information services provided by the different Centres of the 
Universit>'. 
4) The facilities available in the University may not be sufficient to meet 
the information needs of the Faculty Members and Research Scholars. 
Methodology : 
There are several survey techniques available for user studies such as 
questionnaire method, personal interview, telephonic interview, diary method 
and observation by self etc. Methods like analysis of library records and citation 
analysis are also used. For this study the investigator used questionnaire and 
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obsenation for data collection. 
Questionnaire Method : Questionnaire method is a useful tool for 
collecting information from a geographically scattered sample or population 
at a little cost. This method consists of a careful translation of the objectives 
of survey m to a set of questions, may ask for the opinion or factful mformation. 
The questions are formed in such a way that the answers can be given by 
checking Yes or No by selecting one of the possible answers provided in the 
questionnaire 
Observation : Observation is the method of acquiring knowledge about 
the world around us. Observation means systematic viewing of the 
phenomenon, it is perception with a purpose. It is the oldest and well established 
technique for collection of data. In measuring, testing characterising human 
beings, the researcher usually begins with the observable behaviour and 
historical investigations. 
Sample Population : 
The collection of large quantity of data from the entire population of 
Faculty Members and Research Scholars is too large to be adequately covered 
in a single study Therefore the total number of questionnaire distributed are 
575 among 300 Faculty Members and 275 Research Scholars engaged in 
teaching and research in different departments of Aligarh Muslim University 
during the academic year 1997-98. A total number of 425 (73.91%) filled 
questionnaire were returned back from 222 (74%) Faculty Members and 203 
(73.82%) from Research Scholars and the investigator selected 420 for the 
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analysis of data from 220 Faculty Members and 200 from Research Scholars, 
this because of the incomplete response. 
Pilot Survey : 
A pilot survey was undertaken to ensure that the questionnaire were as 
meaningful to the average respondent as they were to the investigator, and to 
decide which questions were relevent for the purpose of the study. The 
questionnaires were distributed to 30 Faculty Members and Research Scholars 
for the pilot study which was helpful in modifying the questionnaire suiatbly 
Variables Taken : 
In order to get the meanmgful conclusions the following variables are 
analysed m detail : 
Faculty Members 
Research Scholars 
Faculty Members : The group of peoples who teaches in the various 
departments of a University or College. In this study it includes the teachers 
of various departments in Aligarh Muslim University and its related Institutions. 
Research Scholars : A series of investigators concerned with different 
problems, with different aspects of a problem. Here it includes those who 
registered for Ph.D. in various departments of Aligarh Muslim Universit>'. 
Tools and Techniques Employed : 
Questionnaire prepared by the investigator supplemented by observation 
are used as tools for a data collection. 
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Data Analysis Method : 
The data collected through questionnaire are organised quantycal and 
tabulated by using statistical methods, tables, and percentages, data collected 
through observation are used for the formulation of the findings. 
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Chapter -IV 
ANALYSIS 
AND 
INTERPRETATION 
ANALYSIS AND INTEKPKETATION 
The problem for the present study is "Information Seeking Behaviour of 
the Faculty Members and Research Scholars in Aligarh Muslim University". 
The collected datas are organised and tabulated by using statistical methods, 
tables and percentages. This Chapter deals with the analysis and interpretation 
of the data collected through questionnaire and observation. A total number 
of 575 questionnaire were distributed among 300 Faculty Members and 275 
Research Scholars engaged in teaching and research in different departments 
of Aligarh Muslim University during the academic year 1997-98, 425 filled 
questionnaire were returned back from 222 Faculty Members and 203 Research 
Scholars. The investigator selected 420 questionnaire for the analysis from 
220 Faculty Members and 200 Research Scholars, this because of the 
mcomplete response. 
Librar>' Visit: 
Table - 1 : Frequency of Visit to the Library 
S.No. Category Daily Weekly Monthly NSP NR Total 
1. Faculn-Members 5 46 24 137 8 220 
(2.27) (20.91) (10.91) (62.27) (3.64) (100) 
2. Research Scholars 24 46 29 96 5 200 
(12) (23) (14.5) (48) (2.5) (100) 
NSP=No Specific Period NR=No Response (Figures within Paranthesis are %age) 
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In order to assess the frequency of visit to the hbrary, the time gap has 
been classified into 4 different categories as shown in table 1. On the analysis 
it is observed that 5 (2,27%) respondents from Faculty Members visit library 
daily, followed by 46 (20.9%) respondents weekly, 24 (10,91%) respondents 
monthly and 137 (62,27%) respondents without any regular period. 
Similarly 24 (12%) respondents from Research Scholars visit library 
daily, 46 (23%) respondents visit weekly, 29 (14.5%) respondents visit monthly 
and 96 (48%) respondents visit without any specific period. 
It IS clear from the analysis that most of the Faculty Members and 
Research Scholars visit University library without any specific period. It was 
assumed that a teacher, who visit the library once in a week be considered a 
regular visitor. This based on the fact that very often teachers, build-up their 
own collection an also attend conferences or seminars to update their 
knowledge. In cases of Research Scholar it has been assumed that a regular 
research scholar is the once who visit the library atleast twice a week. 
The respondents revealed that they visited the University library 
irregularly as their departmental libraries are quite strong in terms of collection 
to fulfil the information needs. The foremast of their needs are met by their 
own departmental collection, consequently a high percentage of Research 
Scholars visit the Iibrar\' irregularly. 
Use of Information Sources : 
The table 2 indicates the rank order of sources used by the Faculty 
Members, that Journals and text books are the most used sources, 1 54 
(70%) out of 220 respondents from Faculty Members gives first rank 
to thejournals and 55 (25%) gives second rank, followed by 6 (2.73%) 
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and 5 (2.27%) respondents gives third and fourth rank respectively. 
Similarly in the case of textbooks 75 (34.09%) out of 220 gives first 
rank and 82 (37 27%) ranks as a second source of information, whereas 
33 (15%), 15 (6.82%), 11 (5%) and 4 (1.82%) respondents gives 3th, 
4th, 5th and 6th rank respectively. It is also evident that the them 
position goes to conference literature and research reports, both gets 
first rank from 6.82% respondents each, 12 (5.45%)) respondents gives 
first rank to reviews while 5% gives first rank to Dissertation and 
theses the results also indicates that Encyclopeadias, Year books. 
Dictionaries, Hand books and Mass Media are the less used sources by 
the respondents, among them Hand books gets the least position. 
Rank Order of Sources Used by Research Scholars : 
On the analysis of the table 3 it is clearly found that 52.5%) of the 
respondents among the Research Scholars gives first rank to journals 
as their first choice of information source and 32.5%i gives second rank 
to journals. Text books are the then ranked source by most of the 
respondents, 45% of the respondents among the research scholars gives 
first rank and 33.5% gives second rank, followed by 12%), 4.5%), 2.5% 
and 2.5% respondents gives 3, 4, 5 and 6 rank respectively. However 
Dissertations and thesis and reviews gets first rank from equal numbers 
of respondents i.e. respondents gives first rank for both. It is also found 
that only 5 (2.5%) respondents gives first rank to research reports. It 
is also evident that Enyclopaedias, Year books. Dictionaries, Hand 
books and Mass Media are the list sources, among thus mass media 
gets the less attention. 
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Comments: 
The ranks given by both the faculty members and Research 
Scholars (Table 1 and 2) reveals some facts that most at the respondents 
from both groups gives more priority to journals, the same is repeated 
in the case of text books also. It is found during the analysis of the 
data that some of the respondents from both the groups had given first 
rank to both for journals and text books, such cases are mostly found 
from the respondents who belongs to non science groups such as 
Linguistics, History, Law, Sociology and Economics etc. 
Purpose of Seeking Information : 
The data shown in table 4 clearly depicts that majority of the 
respondents from Faculty Members i.e 55.45% seeks information for 
providing guidance to their students and 25% opines that they seeks 
information primarily for career development, 14.55% respondents 
seeks information primarily for writing research paper while 11,36% 
seeks to solve the immediate practical problems. Personal ego and 
prestige is the least ranked purpose by the respondents. 
Similarly in the case of research scholars 82% of respondents ranks 
the purpose 'to write research paper' as their prime aim in seeking 
information, 39% and 20% of the respondents gives first priority to 
'career development' and 'to solve immediate practical problem' 
respectively. 
It is quite natural that the Faculty Members will give top priority 
to the purpose of guiding the students like the research scholars who 
have given the first priority to the purpose of writing research paper, 
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because these are related to both of their profession. However personal 
ego and prestige is the least ranked purpose by both of the group. 
Getting Knowledge of the Existence of Information Sources : 
The various sources of getting knowledge about the sources were 
sought under 8 categories. The result are presented in the table 5. The 
table shows that library catalogue and the library staff were the best 
sources elected/ranked by the Faculty Members and Research Scholars, 
to get knowledge about the existence of information sources, 50.91% 
respondents from Faculty Members gives first preference to librar>' 
catalogue. Similarly 52.5% respondents from Research Scholars gives 
first preference to the same. However library staff is ranked firsted by 
40.45% and 40 5% respondents from both Faculty Members and 
Research Scholars respectively. Whereas 7.73% respondents from 
Faculty Members and 3% respondents from Research Scholars ranks 
Review articles as the first source. Among the 8 category Bibliography, 
Indexing Services, CAS and Abstracting Service get the response of 
an average level, but common knowledge is the least ranked source. 
It is very interesting to note that CAS, Indexing Services and 
Abstracting Services are almost in a neglected manner, this is quite 
surprising that when the respondents become the Faculty Members and 
Research Scholars, because they are expected to use these fruitfully. 
The reason for this can be attributed that most of the respondents are 
not aware of the services like this. 
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Place of Procurement of Information Sources : 
The data given in the table 6 shows that 60.91% of the respondents 
form Faculty Members gets information sources from seminar library 
followed by 15%, 7.27%, 9.09% and 5% respondents from University 
library, information centres , direct purchasing and col leagues 
respectively. 
Similarly in the case of Research Scholars 48% respondents 
depends upon seminar library for gathering information followed by 
17.5%, 6%, 15.5% and 10.5% respondents gets information sources 
from university library, information centres, direct purchasing and 
colleagues respectively. 
It is also clear from the analysis of the table that seminar library 
is the most helpful source for both to Faculty Members and Research 
Scholars 
Ways of Dissemination of Information : 
It is common knowledge that dissemination of information is an 
important thing, one of the university role is to disseminatho^ 
information.' Respondents were asked to state how they disseminate 
information once they get it. Suggestions were offered as follows : 
lecturing, seminar presentation publishing and research reports. The 
data is given in table 7. Among the proposed areas lecturing was chosen 
by most of the Faculty Members i.e. 92.27% respondents selects 
lecturing for dissemination of information, followed by 6.82%, 43.18% 
and 13,63% respondents selected seminar presentation, publishing and 
research reports respectively. 
45 
CD 
Similarly 98% respondents from Research Scholars selects 
research reports as the way of dissemination of information once they 
got. Whereas 7%, 4% and 28% respondents selects lecturing, seminar 
presentation and publishing respectively. It is quite natural that the 
respondents from Faculty Members given the high priority to lecturing 
and the Research Scholar to the research reports. 
Awareness of Technical Services : 
Table 8 clearly depicts that 86.36% of respondents from Faculty 
Members used indexing services, 88.64% used abstracting services, 
13.64% used Selective Dissemination of Information (SDI) and 53.64% 
used Current Awareness Services (CAS), while 13.64% of respondents 
are aware of the indexing services, but not used, followed by 11.36%, 
30.91% and 16.36% of respondents are aware of abstracting service. 
Selective Dissemination of Information (SDI) and Current Awareness 
Services (CAS) respectively. It is also found that 55.45% and 30% are 
not aware of the Selective Dissemination of Information (SDI) and 
Current Awareness Service (CAS) respectively. 
In case of Research Scholars 22.5% are aware of the indexing 
services, but not used, followed by 11,5%, 30% and 24.5% of the 
respondents are aware of the abst ract ing se rv ices . Select ive 
Disseminat ion of Information and Current Awareness Service 
respectively 77.5% of the respondents used indexing service, 88.5% 
used abstracting service, 7.5% used Selective Dissemination of 
Information Service and 51.5% used Current Awareness Service, but 
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62 .5% and 24% are not aware of Select ive Disseminat ion of 
Information and Current Awareness respectively. 
Awareness of On-line Services : 
The data shown in table 9 indicates that 53.64% from the Faculty 
Members are aware of, but not used, the E-mail service, 20.91% are 
not aware of it, only 25.45% have used the service. Similarly from the 
Research Scholars 56.5% are aware of, but not used at all, the E-mail 
service followed by 27% and 16.5% are not aware and used respectively. 
In case of Internet the table reveals that 70% of respondents from 
Faculty Members are aware of, but not used, 14,55% are not aware 
and 15,45% used. Similarly only 12,5% respondents from Research 
Scholars used the Internet facility, whereas 65% are only aware of the 
service and 22,5% have no awareness about the Internet, 
The investigators observation reveals that many of the users uses 
the E-mail facility for their personal purpose. 
Mass Media and the Respondents : 
On the analysis of the table 10 it is found that 7,27% of respondents 
from Faculty Members uses radio, 49,09% uses TV, 13.18% uses 
Telephone and 67.27'/uses Newspaper, regularly. It is also found that 
88.18%, 47.27%, 80% and 27.73% of respondents keeps no regularity 
in using Radio, TV, Telephone and Newspapers respectively. 
Similarly in the case of Research Scholars 19% of respondents 
use Radio, 42.5% uses TV, 2.5% uses Telephone and 71.5% uses 
Newspapers regularly, whereas 73%, 5 1 % , 77 .5% and 25% of 
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cr 
respondents keeps no regularity in using Radio, TV, Telephone and 
Newspapers respectively. 
The study also reveals that majority of respondents from both the 
groups uses TV and Newspaper regularly for gathering information. 
It is observed that TV and Radio are used mostly for entertainment 
purpose. 
User's Priority to the Services offered by Maulan Azad Library : 
It is evident from the table 11 that 80.91% of the respondents 
from Faculty Members gives first priority to circulation service whereas 
28.18% gives first priority to Reading room facility and 61.82% gives 
first priority to reference services. In the case of research scholars 
6 1 % of respondents gives first priority to circulation service followed 
by 44% and 63.5% of respondents gives first priority to Reading room 
facility and reference service respectively. 
However Reprographic service and Inter Library Loan are given 
less attention by the respondents, among them inter library loan is the 
least ranked service, it may be the fact that most of the respondents 
are not aware of the service. 
Computerization of M.A.L. : 
On the analysis of the table 12 it is clears that the large majority 
of the respondents from both the Faculty Members and research 
Scholars are m favour of the computerisation of the university library 
i.e. 208 (94.55%) out of 220 respondents from Faculty Members said 
that computerisation is needed, only 5(2.27%) respondents said that 
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there is no need of computerisation, while 7(3.18%) have no response. 
Similarly 191(95.5%) respondents from Research Scholars responded 
in favour of computerisation, while 6(3%) oposed it and 3(1.5%) have 
no response. 
Tablfc - 1 2 : Opinion ahout the Computerization of MAL 
SI. No 
1 
2 
Category 
Faculty 
Members 
Research 
Scholars 
Needed 
208 
(94.55) 
191 
(95.5) 
Not Needed 
5 
(2.27) 
6 
(3) 
NR 
7 
(3.18) 
3 
(1.5) 
Total 
220 
(100) 
200 
(100) 
NR = No Response 
Visit of Computerised Library : 
Figures within Paranthesis are %age 
Table -13 : Number of Respondent.s who visited Computerized Lbrarv 
SI. No Category Yes No NT* Total 
1 Facult\ 
Members 
2 Research 
Scholars 
NR = No Response 
121 
(55) 
122 
(61) 
81 
(36.82) 
71 
(35.5) 
Figures \\ 
18 220 
(8.18) (100) 
7 200 
(3.5) (100) 
-ithin Paranthesis are %age 
It is clear from the table 13 that among the Faculty Members 70% 
have visited computerised library against 21.82% of non visited group, 
8.18% did not have given any response to the query. Similarly out of 
200 Research Scholars 122(61%) have visited computerised library 
whereas 71(35 5%) who have not visited at all. 
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It is an interesting result to not that majority of the Faculty 
Members and Research Scholars have visited computerised library. 
Participation in Conferences and Seminars : 
Respondent were asked to state that whether they were participated 
in conference/seminar for information gathering, the analysis of the 
data reveals that 99(45%) out of 220 Faculty Members participated in 
conference/seminar, while 113(51.36%) have not participated m any 
one of them. Similarly 72(36%) respondents from Research Scholars 
participated in conference/seminar and 121(60.5%)) have not 
participated. 
Productivity of the Respondents : 
Table - 14 : Productivih of the Respondents 
SI. No 
1 
Categor)' 
Faculty 
Members 
Research 
Scholar.s 
Published 
Articles 
83 
(37.73) 
66 
(33) 
Books 
11 
(5) 
Not Published 
112 
(50.91) 
108 
(54) 
NR 
14 
(6.36) 
26 
(13) 
Total 
220 
(100) 
200 
(100) 
NR = No Response Figures within Paranthesis are %age 
In order to asses the productivity of the Faculty Members and 
Research Scholars information was sought from them about the 
publishing of articles and books. The results were presented in table 
14. The table indicates that 83(37.73%) respondents from Faculty 
Members published articles and 11(5%) published books. 112(50.91%) 
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have not published neither article nor book, and 14(6.36%) have no 
response to the question 
Similarly 66(33%) out of 200 research scholars published articles 
and no one published any book whereas 108(54%) have not published 
neither article nor book, and 26(13%) have no response. 
Satisfaction with the facilities available in the University : 
Table -15 : Satisfaction >^ ith the facilities available in the Univerisit>-
SI. No Categon Yes No NR Total 
1 
2 
NR = = No 
Facultv' 
Members 
Research 
Scholars 
Response 
72 
(32.73) 
77 
(38.5) 
132 
(60) 
114 
(57) 
F.igures 
16 
(7.27) 
9 
(4.5) 
within Paranthesis are %age 
220 
(100) 
200 
(100) 
The table 15 clearly depicts that 60% of the respondents from 
Faculty Members are not satisfied with the facilities available in the 
university for scholarly and professionally use while 32.73%) agreed 
that they are satisfied with the facilities and 1.21% have not responded 
for the question. In the case of Research Scholars 57%) are not satis-
fied with the facilities whereas 38.5%) said that they are satisfied with 
the facilities. 
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CONCLUSION. FINDINGS AND SUGGESTIONS 
Conclusion : 
This study sought to examine the information seeking behaviour of the 
Faculty Members and Research Scholars m AMU, by taking samples from 
both the groups It is not possible, from this small sample to determine or to 
predict everything correctly, the different and superior information seekmg 
behaviours of different levels of teaching staff and research scholars. 
Most of the objectives are met with the results. Information seeking 
behaviour is likely to differ from one discipline to another and between levels 
of status, such as Professor, Reader, Lecturer etc. This will also differ due to 
the levels of research and teaching emphasis is an Institution or programme 
Information resources used by Faculty Members and Research Scholars are 
likely to differ depending on the programme level. The discipline, or nature 
of institutional or departmental emphasis. However the library and information 
system has the primary' responsibility to reach a minimum level of requirement 
so as to be capable at handling the complex information needs and demand. 
Over all it is strongly established fact that library and information system is 
the life blood of a University so it is to be strengthened for information provision 
and so as to create important avenues of information circulation within the 
University and then to outside world. 
Findings: 
1. Most of the Faculty Members and Research Scholars have no tendency 
in visiting library' regularly. 
2. 70% of the Faculty Members and 52.5% Research Scholars have given 
first pnorit}' to Journals. 
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3 Text books have been ranked as a second information source by the most 
of the Faculty Members and Research Scholars. 
4. Accordmg to both groups Library Catalogue is the most useful tool to 
know the existence of information sources. 
5 Librar}' staff'have been ranked second as a source providing information 
to the Facult>' Members and Research Scholars about the existence of 
information. 
6. Most of the Faculty Members and Research Scholars get the information 
sources from seminar library as and when required. 
7. Universit>' library is the second ranked source by the Faculty Members 
and Research Scholars. 
8. All the Facults' Members and Research Scholars are aware of indexing 
and abstractmg ser\'ices. 
9. 55.45% of Faculty Members and 62.5% of Research Scholars are not 
aware of SDI services. 
10. Only 13,64% of Facult>- Members and 7.5% of Research Scholars used 
SDI services 
11. A good percentage from both the Faculty Members (53.64%) and 
Research Scholars (51.5%) used Current Awareness Services (CAS). 
12. Use of internet and E-mail is less among both Faculty Members and 
Research Scholars. Only 25.45% of Faculty Members and 16.5%) of the 
Research Scholars used E-mail. Similarly only 15.45%) of Faculty 
Members and 12.5% of Research Scholars used internet facility provided 
by A.M.U. 
13 Newspaper and Television are the most used mass media for information 
gathering 
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14. Circulation service has been rated as the best service among the various 
service provided by Maulana Azad Library. 
15 Faculty Members have educationally more productivity then the Research 
Scholars. 
16. 45% of the Faculty Member and 36% of the Research Scholars 
participated in conference and seminars. 
17. Almost all the Faculty Members (94.55%) and Research Scholars (95.5%) 
suggested that computerisation of University library is necessary. 
18. 55% of the Faculty Members and 61% of the Research Scholars have 
visited computerised libraries. 
19. A large number of Faculty Members (60%) and Research Scholars (57%) 
are not satisfied with the facilities available in the University for career 
and professional development. 
Tenability of Hypotheses : 
The tenability of the hypothese can be checked in the light of the above 
findings. 
Hypothesis - 1: 
There may be great difference in the information seeking behaviour of 
Faculty Members and Research Scholars, 
It is clear from the result of the study that there is a great difference in 
the information seeking behaviour of the Faculty Members and Research 
Scholars. In the case of use of different kinds of information sources, like 
Journals and Conference literature, and the services like SDI, CAS and on-
line service. Faculty Members are better than that of the Research Scholars. 
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Hypothesis - 2: 
A large number of Faculty Members and Research Scholars are not 
utilising the facilities and services available. 
It is revealed that a few number of users uses the on-line services like E-
mail and Internet. The result of use of different kinds of information services 
like CAS and ILL also reveals that they are not utilising the facilities. Thus 
the hypothesis become true. 
Hypothesis - 3: 
Many members both from Faculty and Research Scholars are ignorant 
about the information services provided by the different centres of the 
Universit\-. 
The study reveals that a good percentage of Members from both Faculty 
and Research Scholars are not aware of the on-line services like E-mail and 
Internet, and the information ser\'ices like SDI and CAS. This supports the 
truthfulness of hypothesis. 
Hypothesis - 4: 
The facilities available in the University' may not be sufficient to meet 
the information needs of the Faculty Members and Research Scholars. 
It IS clear from the findings that most of the respondents are not satisfied 
with the facilities From this we can understand that the facilities available 
are not sufficient to meet the information needs of the Faculty Members and 
Research Scholars. 
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Suggestions : 
It is seen that users awareness of source and services are less in both the 
Faculty Members and Research Scholars. The poor shape of library and 
information units, the absence of technological application coupled with 
financial and other reasons, obviously are the reasons for the lack of users 
awareness. So it is suggested that: 
1. User education programmes must be conducted regularly to train the 
users about different types of information tools and services, so as to put 
the varied library resource to optimal use. 
2. In order to remove the ignorance the Libraries must come forward to 
understand the actual needs and exact area of interest of Faculty Members 
and Research Scholars. 
3. Marketing and publicity' of information products and services as well as 
provision of Current Awareness Services which seen to be lacking, should 
given attention by the University library. 
4. Internet and E-mail facilities must be extended to departmental level. 
5. The University' must try to create an atmosphere suitable to the generation, 
utilisation and dissemination of information. This can be achieved by 
introducing avanues for publication such as University Press disciplinary 
or interdisciplinary scholarly journals whose publication are supported 
and recognised by the University for the purpose of promotion of the 
productivity of Faculty Members and Research Scholars. 
6. It is a stated fact that casual conversation can help in information 
generation. So in order to update and generate knowledge of the Faculty 
Members and Research Scholars, the University should conduct staff 
dialogues, various scientific and professional seminars, conferences, 
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workshops and exhibitions at University and Departmental Levels. 
7 As it is revealed that Journals are the most used sources by both group, 
the University library must give attention in subscribing more Journals 
m various disciplines. 
8. As it is realised that seminar library is the most useful collection for both 
the group, it is necessary to update the collection by adding latest available 
documents. 
Suggestions for Further Study : 
The followmg are some related areas were further study can be conducted. 
1. The study can be extended to all students and Employees of the University. 
2. The study can also conduct to find out the differences in information 
seekmg behaviour of academies belongs to different departments of the 
University. 
3 The study can also extended to whole U.P. 
4. The study can also conduct to find out the correlations m information 
seeking behaviour of different Universities. 
5. The study can conduct to find the variations in the information seekmg 
beha\'iour of Male and Female Research Scholars and Facult>' Members. 
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APPENDIX -11 
QUESTIONNAIRE 
1. Name 
Status (Research Scholar/Lecturer/Reader/Professor) 
2. Which faculty do you belong ; 
3. Do you visit any library regularly. Yes / No 
If yes, indicate the frequency. 
Daily ( ) Weekly ( ) 
.Monthly ( ) No specific period ( ) 
4. What information do you make use of? (Rank your choice 
according to priority e.g. 1,2,3 ) 
Conference literatures ( ) Yearbooks 
Dissertations, theses ( ) Dictionaries 
Encycyclopaedias ( ) handbooks 
Journals ( ) Mass Media 
Research Scholars ( ) Reviews 
Text books ( ) 
Others (Please specify) 
5. Why do you seek information? (Rank) 
For career development 
To solve immediate practical problems 
To guide students 
Personal ego and prestige 
To write research papers 
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6. How do you get to know of the existence of the information 
sources identified above? (Rank) 
From bibliography ( ) From review articles ( ) 
From library staff ( ) Common knowledge ( 
From library catlogue ( 
Through Indexing services ( 
Through current awareness services ( 
Through abstract services ( 
Others (Please specify) 
7. From where do you normally get the information sources 
whenever you need them? (Rank) 
University library ( ) Seminar library ( ) 
Information centres ( ) Direct purchasing ( ) 
Mass Media ( ) Colleagues ( ) 
Others (Please specify) 
8. How do you disseminate the information once received? 
Please use ( ) marks to answer the following questions. 
Lecturing ( ) Publishing ( ) 
Seminar presentations ( ) Through research report ( ) 
Others (Please specify) 
9. Do you know about the following services'' 
A* NA* V N U -
Indexing Services ( ) ( ) ( ) ( ) 
Abstracting Services ( ) ( ) ( ) ( ) 
Selective Dissemination of 
Information (SDI) ( ) ( ) ( ) ( ) 
Current Awareness Service(CAS) ( ) ( ) ( ) ( ) 
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10. Show your familiarity with the following on-line services, 
A* NA** U* NU** 
E-mail ( ) ( ) ( ) ( ) 
Internet ( ) ( ) ( ) ( ) 
11. Use of Mass Media for information gathering 
Regularly Not regularly 
Radio ( ) ( ) 
Television ( ) ( ) 
Telephone ( ) ( ) 
Newspapers ( ) ( ) 
12. Do you attend any Conference or Seminar? 
Yes / No 
If yes please specify the number : 
Natl onal International 
13. Do you publish any book or article ? 
Yes / No 
If yes please specify the number : 
Books Articles 
14. Which of the following services do you give the top priority'^ 
(Rank) 
Circulation service ( ) Xerox service ( ) 
Reading room facility ( ) Reference service ( ) 
Inter Library Loan (ILL) ( ) 
Other (Please specify) 
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1 5. Do you visit any computerised library? Yes / No 
16 Do you think that computerisation of University Library is 
necessary'^ Yes / No 
17. Are you satified with the facilities available here for your 
scholarly and professional use ? Yes / No 
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